
Home / Technology

38 mins ago 

23 mins ago 

Jun 6 2016 at 9:41 AM Updated Jun 6 2016 at 5:17 PM Save article Print

by Patrick Hatch and Tim Biggs

ME
on Sunday

Update: ME customers should now be able to make cash withdrawals at

ATMs, and make purchases using your ME cards.

Unfortunately, our card transaction services were affected by the same

server issues that have affected several banks following the storms on the

east coast.

We want to thank everyone for their patience, and again apologise for the

inconvenience this has caused customers as they did their Sunday shop,

tried to pay for petrol, or headed out for the night if you're ... See More
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Amazon Web Services declined to discuss whether it would compensate customers who lost business during the

outage. AP
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Westpac
on Sunday

We hope everyone based in Eastern States is safe in this wild weather.

Insurance customers who need assistance, please get in touch on 1300 650

255.

We are also currently experiencing issues with the availability of our Mobile

Banking App and are working to have it fixed as soon as possible.

Customers can still use Mobile or Online Banking from any device by going

to www.Westpac.com.au.

We will provide regular updates through this evening and tomorrow. Please

stay safe.
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Stan.
on Sunday

Our external vendor AWS has confirmed Stan connection issues are the

result of a power outage within AWS. AWS along with Stan are working to

restore services ASAP.
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